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* Programme history

* Programme research, rationale & aims
e Support provision

« Partnership models

* Feedback & future plans

* Questions

* References
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Programme History University of
2010 -2017 D ETELD

PAONRS 2014 2015-2017

International ILD
_ Learning +
Rapid change & Pilot year Development International

growth in AesilEriie el (ILD) Student ISD team

Business _
School classes .‘ Authentic Support Ol (11 members)

international 1UG & 1PGT | UE IS
student body tutor development -
Contextualised International
delivery Student
Development
(ISD)

- 27% international, non-native speakers
- International students of 61 different nationalities (UG & PGT)
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Research — 2014
HUDDERSFIELD

Inspiring tomorrow’s professionals

How the International Student
Development Programme can
support international students in
achieving their full academic
potential and enjoying a positive
overseas experience.
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Programme Rationale — University of
HUDDERSFIELD

Research & Experience-derived objectivVes  wsimwemm o

- Intercultural competence

- Multifarious support needs

- Students as partners

- Contextualised support

- Critical thinking

- Academic language and understanding of task
- Preparation for academic writing

- Students’ perspectives & use of feedback
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Programme Aims HUDDERSFIELD
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To enable students to

- increase intercultural competence

- integrate and adapt to UK university life and study

- develop academic and language skills

- become successful and independent learners

- increase self-efficacy and self-confidence

- achieve full potential

- integrate and communicate with staff and peers

- connect with university wide departments and services
- enjoy a rewarding overseas UK experience
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Academic Support Provision HUDDEReELD
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- Various entry points

- Compulsory timetabled sessions

- Voluntary workshops

- Student-centred & student-led

- Contextualised assignment focussed sessions
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Language Support Provision Pt 5

Inspiring tomorrow’s professionals

- Compulsory academic writing diagnostic

- Compulsory timetabled sessions

- Tiered sessions

- Termly progressions

- Intercultural learning

o i 208
RATED§D'£é-LIL§V§E II'E Awnnns

AWARD WINNER ;%I‘i;lner

UNIVERSITY OF TE YeAR

Inspiring tomorrow’s professionals




University of

3 Key Areas of Support HUDDERSFIELD
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Academic
Needs
Includes: Includes: Includes:
- integration with - understanding UK HE - personal issues
University conventions
- University procedures
- social life - fulfilling academic
potential - available resources
- friendships

- developing language and
- personal time communication skills
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Maintaining Balance i S i

Inspiring tomorrow’s professionals

Social Needs

Academic Needs

Sl s pport Needs
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Business School Partnership Model
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- Liaise with lecturers

- Contextualised academic skills

- English Language support

- Peer support

- Links with university
services

Request support for:

- Specific assignments

- General academic skills

- Research skills

- Language skills

- Develop knowledge of UK HE
conventions

Inspiring tomorrow’s professionals

N/

- Engage with support functions
- Provide module information

- Refer students

- Enable specific support
sessions

Intercultural

Competence

7N\

Teaching Home/EU/OS
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University Partnership Model e

Inspiring tomorrow’s professionals

- Recruitment - Liaise with lecturers
- Admissions - Support with academic skills
- Immigration & visa support and English Language
- Student support & help - Peer support

desk - Links with university
- Course liaison services

International
Office

Intercultural
Competence

Library &
Wellbeing
Support

Careers &
Placement
Unit

-— - Library services
- Back on track
- Enhancing employability - Disability service
- W::_im during/after - Wellbeing service
studies - Workshops &
- Career workshops groups ki
- Job shop & internships - Faith centre
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Staff Feedback HUDDEREE D
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- Administrative and Support staff reduction in student

visits/contact

- Support for Academic staff in awareness of:

» Delivery of and approach to teaching

» Construction and design of teaching materials

» Support for students in being more structured

» Helping students move to a higher grade, e.g. 2:2 — 2:1
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Student Feedback University of
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As an international
student, the most
useful part is helping
me to meet the most of
academic criteria in
assignments
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Feedback cont. HUDDEREE D
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Feedback cont. HUDDEREE D
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Feedback cont. HUDDERSH D
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| can use the correct
tense to rewrite the
sentences and | can
utilize more ways to
rewrite in my essay.

B STARS| a8
RATED FOR EXCELLENCE I“E Awnnns

2014 AWARD WINNER

!’ ‘! '!’ ‘! UNIVERSITY OF THE YEAR

Inspiring tomorrow’s professionals




University of
Future plans HUDDERSFIELD

Inspiring tomorrow’s professionals

* Pre-arrival & induction
* Developing research and expertise

* Intercultural competence training for students and staff
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Developmental Model of

University of

Intercultural Sensitivity (DMIS) nDDIESILD

Ethnorelativism

A
- T\

Denial Defense Minimization Acceptance Adaptation Integration

N _
-

Ethnocentrism

(Bennett, 1986)
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- Students as partners
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- Critical thinking
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- Focus on pProcess
(Eraut, 2004; Gill, 2007; Haskell, 2001; James, 2014; Masika & Jones, 2016; McCulloch, 2009)

- Academic language and understanding of task
(Byrne & Harvey, 2015; Canesco & Byrd, 1989)

- Feedback
(Burns & Foo, 2012)

- Preparation for academic writing
(Moore & Morton, 2005)

- Students’ perspectives
(Basturkmen & Lewis, 2002)
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