M

University of
HUDDERSFIELD

I"#$
% & ' %
)** % % %+* * *’"’!*
I %
.0 %
1 .
2 2
)
( 1
+ * 3 1
( . 0 %

( )% 5 % %+%

P % % % +*



"5 15 1#5)5"# $5)5'-5 * §&" 861 9
#O0 %# & () F o)+ -, [ 3 & (" 1+1
| % #1H# & 01+ ((22 * * * 442200






iii.

COPYRIGHT STATEMENT

The author of this thesis (including any appendices and/or schedules to this thesis) owns any
copyright in it (the “Copyright™) and he has given The University of Huddersfield the right to
use such Copyright for any administrative, promotional, educational and/or teaching

purposes.

Copies of this thesis, either in full or in extracts, may be made only in accordance with the
regulations of the University Library. Details of these regulations may be obtained from the

Librarian. This page must form part of any such copies made.

The ownership of any patents, designs, trademarks and any and all other intellectual property
rights except for the Copyright (the “Intellectual Property Rights™) and any reproductions of
copyright works, for example graphs and tables (“Reproductions™), which may be deseribed
in this thesis, may not be owned by the author and may be owned by third parties. Such
Intellectual Property Rights and Reproductions cannot and must not be made available for use
without the prior written permission of the owner(s) of the relevant Intellectual Property

Rights and/or Reproductions.




ACKNOWLEDGEMENTS

My thesis would not have been possible without the help of many remarkable people.

In particular, | would like to thank Professor Bob Crvan and all the staff of the Vice-Chancellor’s
Office for their brilliant support and encouragement for me to study the University’s new DBA
programme, and their continued interest in my progress. Particular thanks go to Tracey Buxton,
my superb Executive Assistant, for transcribing many of the interviews and helping to arrange the
numerous meetings.

[ would also like to extend sincere appreciation to my supervisor, Professor Chris Cowton, and to
the DBA supervisors, Dr Annie Yeadon-Lee and Dr Leigh Morland for their interest, enthusiasm,
valued suggestions and guidance over the programme vears. [ could not have kept on going
without vou!

There are also many others within the University who work behind the scenes, particularly in
Computing and Library Services, who have been of enormous help to me in locating a wide
variety of information for my doctorate. Their friendly and knowledgeable assistance has been of
immense value.

Particular thanks also go to my sister, Bernadette, who kindly volunteered to proofread the thesis.

Finally, and not least, to my wonderful wife, Irene, for being a tower of strength and supremely
confident in my ability to complete the doctorate, and to our two sons, Paul and James and their
respective wives, Beth and Marie, who always showed a keen mterest in my thesis, especially
how long it would take me to finish!





















































































































































































































































































































































































































































































































































































