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My focus is social media tools 

• Social networks  
 eg Facebook, LinkedIn 
• User generated content  

 eg wikis, blogs, google docs 

• Communication tools  
 eg Twitter, snapchat 
• Sharing  media  

eg Youtube, flickr 

• Folksonomies i.e. tagging/social booking 
marking eg delicious 

• Identity management tools 
– Eg About.me 

 
Open, participatory and collaborative  



My Context 

• Open University 

• University of Huddersfield; 
– MSc Technology Enhanced 

Learning 

– Doctorate 



UK context 

BYOD bring your own devices 

Student employability 

Digital capability (literacy) 

Value of informal learning (coaching and mentoring) 





“working online as teachers and 
learners, we are working in 
‘destabilized’ classrooms, engaging in 
spaces and practices which are 
disquieting, disorienting, strange, 
anxiety-inducing, uncanny” 
 (Bayne 2010, p. 6).  

 

I’m teaching in a new context that has new affordances so there 
is scope to do different things as a teacher that you wouldn’t 
normally do and so you then have to think through for yourself is 
that pedagogically a good decision? Is it ethically a good decision 
to do it in that way?  And you are making those decisions. And 
what you are doing is risky because you might make the wrong 
decision and you can make students unhappy. But I do it none 
the less, for a couple of reasons, one is that I think there might be 
benefits to teaching and learning and that is a central reason why 
you do anything isn’t it?… I’m doing it because I think that the 
benefits that accrue might be really important [Bennett 2012]. 



Complexity and choices  

How do I use it in the ways I want to  



Complexity and choices  

Difficul getting clear helpful answers  
Knowing how to interpret answers and their 
trade offs 
Knowing what to do when things go wrong 
Support 

 



Catherine Cronin’s 3 spaces 

 



Walled Garden  2nd space   

• Closed  

• Private space 

• Safety 

• Supported  

• No choice 

Open web 3rd space 

• Open  

• Open to public gaze 

• Exposure 

• Disorientating 

• Choice of tools 

 



Yammer walled garden social network 



Private online space 





Public online space: Wordpress 





 



70:20:10 views development as occurring through 
three basic types of activity: 

 

• Experiential Learning (the 70): learning 
and developing through day-to-day 
tasks, challenges and practice 70 

• Social Learning (the 20): learning and 
developing with and through others 20 

• Formal Learning (the 10): learning and 
developing through structured modules, 
courses and programs 10 



What about the formal learning 10%? 













c4lpt.co.uk 



Belief Resilience Context Support 



 

•   

I couldn’t be more delighted with what 
they’d achieved. Absolutely amazing 
standard of work.  

There’s a revitalising affect of trying 
new ways of teaching. 





Dr Liz Bennett 

University of Huddersfield 
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