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Setting Reference Free

Reference services for the mobile age

Andrew Walsh,
Reference Renaissance 2010: Inventing the Future.

August 8th-10th, 2010.



Turn on your mobile phones...




Where I'm from...




Back to mobiles




[

Text messaging (SMS)

i 02-UK = 08:16 ==Y

messages HUDDLIBRARY Edit

“Thank you for signing up h
to this series of tips &
tricks to using the library.
You'll receive a series of
text messages during the
term, starting on 05/10/09

——

5 Oct 2009 11:59

“Just to start off, here sa
quick audio guide to the
student centre that s the
floor where you enter the
library.
http://studentcentre.notlon

| g.com y

12 Oct 2009 11:59

©

|"an you know how to find \|

lnmmlea® | la s dla s e oo

o7




First Challenge!

Aall 02-UK =

* If you don’t accept 09E1 8

SMS to your
reference service,

. |
start domg SO Now. Text from HUDDLIBRARY

Thanks for your Question. We are
open Monday to Thursday 8am to
midnight; Friday 8am to 8pm:;
Saturday 9:30am to 9pm; and
Sunday 10:30am to 9pm.

Friday, 29 May




Join in with the social networks

, OrkneyLibrary

Dear Twitter, why have you started
telling us who to follow? We don't tell
you which books to read. Oh well, we
do sort of. As you were.

about 16 hours ago via web

Thanks to @IanJT};rer @clanwilliam for last-minute #ff s
12:47 AM Jul 312t via web

@joergensendavid Ah! Mow your tweet makes more sense to me,
thought | had missed another news story...
12:43 AN Jul 31=t via web in reply to joergenzendavid




Quick & dirty broadcasting?

audiotBoo

A home birc digboo settings help sign up /log in

Audioboo. Because sound is social. Download the free app

We are a mobile & web platform that
effortlessly allows you to record and upload
audio for your friends, family or the rest of
the world to hear.

iPhone Android
p m Cr record on the web
free account video intro v

®

follow us on
twitter

You L)






Mobiles know where they are...

o

Youre ne

UNIQUE VISITORS

Library & Computing Centre

University of Huddersfield
Huddersfield, Kirklees HD1 3DH
On Twitter: @@hudlib

E Like

Are you the manager of this business?

gy | ™ If , | | F I 1
it B Eﬁ V. | N Map | satelite | Hybrid | WHO'S BEEN HERE
|y d L 4! T
] i “*_. o 1 King ) BB432 % 'ﬁﬁ ) M ’
| ) : [ F . 2
ﬁUddemﬁEid w yuwaiid.Luin w T I.il I;JL U Ledin Muie. .. ‘%'- s’ e IL?&.II: >
g e, ' — — TR R e
; E ! Home Spots Trips Q Have an account? Sign |
to discover your friends’ favorite places. place this is.
H =ﬁ'.'.. Andrew Walsh checked in at Library & Computing Centre.

. fﬁ.’r Iman Moradi checked in at Library & Computing Centre. i cdn ex pEGt to find

_

FROM THE TOP




Getting competitive!?




Augmenting reality




AN

Second Challenge!

e Be radical. Think how

AR could change your L - .

reference service and ‘ ‘_

do something about it |
now.

Distance:

4m

=] -
=

24 hour student/staff

Layers

library during term time ...
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Information (mobile?) Literacy

e Colorado Standards for Information Literacy

[ ) 0 R: Assessment design
and teaching session

reflective exercises
could be used to

Bridge this Gap

Category 2

Category 1

Information searching is Information searching is as finding a way through a
looking for a needle in a maze

haystack (It's the Process or Planning)

From: Edwards, S. (2009) Panning for gold: Information Literacy and the net lenses model. Auslib
Press: Adelaide.



[

obile is different...

Cwitker

m..02-UK 3G

e, 3
Calendar Contacts Photos Camera a c e o o

e >

Settings L App Store iTunes

® © e

Messages) .BBC iPlayer - foursquare Seesmic
TS w
ecul L
TE -

Augme...ality Mashable Games Social...rking

Safari




AN

Last challenge!

Go from “NO mobiles allowed” to “Please
switch to silent”.




Flickr photos from...

e Mimika9

e Milica Sekulic

* Hugovk

° pj_Iin_oz

e Dave&Bry

* subtle sarcasm
e TDRI

e urban_outlaw
* Nualabugeye

e Atoach

* reinholdbehringer/



Thanks for listening

e Slides are at
e More stuff at

° I'm at or
@andywalsh999 on Twitter



