H

University of
HUDDERSFIELD

University of Huddersfield Repository

Walsh, Andrew

Blurring the boundaries between our physical and electronic libraries
Original Citation

Walsh, Andrew (2010) Blurring the boundaries between our physical and electronic libraries. In:
Emerging Technologies in Academic Libraries (emtacl) conference 2010, 26th April - 28th April
2010, Trondheim, Norway. (Unpublished)

This version is available at http://eprints.hud.ac.uk/id/eprint/7456/

The University Repository is a digital collection of the research output of the
University, available on Open Access. Copyright and Moral Rights for the items
on this site are retained by the individual author and/or other copyright owners.
Users may access full items free of charge; copies of full text items generally
can be reproduced, displayed or performed and given to third parties in any
format or medium for personal research or study, educational or not-for-profit
purposes without prior permission or charge, provided:

* The authors, title and full bibliographic details is credited in any copy;
* A hyperlink and/or URL is included for the original metadata page; and

* The content is not changed in any way.

For more information, including our policy and submission procedure, please
contact the Repository Team at: E.mailbox@hud.ac.uk.

http://eprints.hud.ac.uk/



b )
emtacl conference e

Andrew Walsh, April 2010 Ll



The next 20 minutes

Why ‘blur the boundaries’
.Locating technologies
‘Smarter’ objects

.RFID for more than just circulation
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Why? A little bit of magic N
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- by photographer padawan *(xava du).
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Why? To keep our physical libraries...  §¢
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Are we becoming glorified computer labs and meeting places?
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Quick question! N
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Do you think your physical library directly impacts on student achievement?

YES/NO
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average usage

Why? To keep our physical libraries...  §¢
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Library Usage v Final Award — All Honours Courses
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What is the physical library for?

About

Mills Learning =} A Hel o
CEASHE esearch Help Support

Library & Learning |.T. Support

your library just got better!

McMasior Unbrersity Libraries | FAQ | Commants & Suggestions | Leaming Gommons Nows & Evorts

- mstephens?7
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Personalising the library environment ¢
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-Typical ‘mobile friendly’ library services

.Podcasts; SMS services; Mobile friendly web pages
What about the user moving through the library?
Annotating the physical resources;

.Augmenting the physical reality;

And more....

Photo from - przemion
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Locating technologies N
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GPS
WIFI / Bluetooth / Active RFID Triangulation

“...In large indoor environments such as libraries ... location
awareness can become a crucial determinant of superior quality of

service, deriving from the ability to locate the co-ordinates of a
person or an object with reasonable accuracy at all time, and this

provide spatially-aware services.”

Giaglis et al (2002) On the potential use of mobile positioning technologies in indoor environments. In:
ereality:constructing the eEconomy, pp. 413-428. Bled: Slovenia

Inspiring tomorrow’s professionals



A few examples... N
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Erewhon
(Oxford)

Image from

Inspiring tomorrow’s professionals



y
b
A feW exam pleS - University of

HUDDERSFIELD

L 02-UK = 20:41 =Y

Update Profile Home

CampusM |
. . iPod = 11:16 AM =
(ombiel - various) G e =y T
e s N 8 oL o
. i Sheffield.
Ryerson Uni has very . —
similar service! 8 OO s :
H. El ﬁ p | Directory >
- . ) - 5
P »~ U ¢ Locations
& Friend Locator >
< + m m
s News / Events >
s i >
Screenshot from iPhone Course Details
Ryerson uni from

) l. Library >

Inspiring tomorrow’s professionals



A few examples...

Technology enabled campus
(Durham)

Image from http://tel1.dur.ac.uk/wiki/doku.php
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A few examples... N
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. SmartLibrary
Oulu University Library

| || <6 - 7w - Page~ Safety- Tooks- - *

Library: Pegasus Library
Floor: Pegasus Library, st

Item: 100 methods for total quality management

Area: P65  Administration of companies. Management. Graphic industry. Publishing
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Image is desktop screenshot from Smartlibrary service...
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‘Smarter’ objects? N
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QR codes and similar

RFID tags
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QR codes {
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{2 University of Huddersfield : M-libraries : libraries on the move to provide virtual access / - Windaws Internet Explorer =18 %
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new item fead for Class (04 )

Virtual shelf browser.

Useful links:
Amazon UK http:Mlibrary hud ac.uk/perlamazen pl?136604¢486
Blac<well: hitp:/Aiarary. hud.ac.uk/perkhlackwells. pI?1 856046486
el cio.Us: hitp:f/del.icio.us/postaurl=hitp:#itrary. hud. ac. uk/catink/bi/580994/cls/.
Loan Stats: hitp:/liorary. hud. ac.uk/perlstats/stats. pl?bib=680094
Perrmalink: http:/lbraty. hud. ac. Ik/catink/bib/580994/cls/
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QR codes {

@ H 99 ﬁ o Qr code for ebook Slapper english legel sstem. doat - Micresoft Word -G H DDER SF] ELD
- Home | Inset  Pageleyout  References  Maiings  Review  View  Developer  Adddns  Endlote

=

| j T Aril R [‘@ ‘E'E
= Gty

BI U dbex ¥h|¥- A |E

BFind *

2 Replace

aBCet| AaBtCet AaBbC AaBbce AQD aaBice -

Sv (v el | INomal |TNoSoar.. Headngl Headng2  Title subtitle - Change
Q = ‘ Shles+ | i Sled v
Paragragh 5 Styles )

e
«Jf Famat Panter ‘

Qipkoard 5 Font b Ediing

I'm also available electronically -

i 1L PR

=1 Nagisirate

Qe =5
2al Jou rnal

Oy
iy

http:/lenglishlegal.notlong.com/

! What's the sirange ficture for?

Itsa CR code. QR codz readers can be downloaded frez for most camera‘ohones fromthe
ntemet (just Google QR reader and the model of your ‘phone). They then translate a CR code

image and prompt your ‘phore fo do something - in this case go to 3 webpage centaining the full
textof the book
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QR codes i
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Awareness of QR codes

.Before we started — 8% recognised a QR code

After a full academic term — 22% recognised one.
(but another 11% volunteered they were familiar...)
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RFID Tags '*‘
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In our library, they're in:
-Every book

-Every DVD / Video

-In fact, almost all stock
-AND - every library card

But all we use them for is stock control and print credit.
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RFID tags "’

University of
HUDDERSFIELD

Could be used for....

*Book recommendations '...*x
«Comments on books L {
*Recommend this book to others

*Personalised help

«Social Networking

Directed messages from the University
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Summary

So how can we bring that little bit of magic into the library?
*Could use software on handheld devices to locate users.
*Could use QR codes, or RFID tags to interact with users as they move around.

“Research which sought to make full use of all cell phone hardware and software
capabilities in tandem would be creating a service which did not have a true
analog in the physical library ... The development of such a platform provides

the library with a way to be an instrumental part of the students’ life.”
Hahn, J. (2008) Mobile learning for the 21st Century Librarian. Reference Services Review, 36(3), pp. 272-288.
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Vcard QR code
Andrew Walsh,
Twitter - @andywalsh999

Link to presentation
http://eprints.hud.ac.uk/7456
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